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Abbeville General is much like the whooping crane by offering Access to Quality Care Close to Home to the 

residents in Vermilion Parish. The dedication and commitment of Abbeville General’s staff for their patients 

and that of the caretakers of the rare whooping crane will ensure that quality care is taken to keep both 

Patients and Whooping Cranes Close to Home! 2August 2021
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Ray Landry, MS, FACHE, Fellow of the American College of Healthcare Executives, and Chief Executive 
Officer of Hospital Service District #2, Parish of Vermilion, Abbeville General Hospital. Landry, a native 
of Abbeville, has 43 years of hospital administration experience, 28 of which are at Abbeville General.  
Landry is a 1974 graduate of Abbeville High School, 1978 graduate of USL, and in 1992 received a 
Master of Science in Healthcare Science Administration from College of St Francis, Joliet, Illinois.   He is 
a graduate of Leadership Vermilion Class 1.  

Weston Miller, M.D., Chief Medical Officer, practices as a general surgeon in the community and as Chief 
Medical Advisor to the hospital.  Miller served as Chief of Staff in 1983 and has been on Medical Staff of 
Abbeville General since 1978.

Heidi Broussard, RN, BSN, CIC, Infection Control Practitioner, Chief Nursing Officer, a native of Maurice, 
has 26 years of nursing and management experience.  Heidi was recently certified in the area of Infection 
Control by the Association of Practitioners in Infection Control.  Broussard is a 1990 graduate of North 
Vermilion High School and 1995 of USL.  She is a graduate of Leadership Vermilion Class 3. Effective March 
28, 2016, Broussard was promoted to the position of Chief Nursing Officer. She is currently pursuing a 
Master of Nursing / MHA-Healthcare Systems Administration and Leadership (HSAL) degree to complete in 
December 2021.
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Troy Hair, BS, Chief Financial Officer, native of Gueydan, has 26 years of hospital and nursing home 
financial management experience, 23 of which are at Abbeville General.  Hair is a 1988 graduate of 
Gueydan High School, and a 1994 graduate of Louisiana Tech University. He is a graduate of Leadership 
Vermilion Class 4.

Brittany Thibodeaux, RN, BSN, Chief Quality and Patient Safety Officer, native of Erath, has 12 years of 
clinical nursing experience in the surgical area.  In September, 2016, Thibodeaux received a Green Belt in 
Lean Six Sigma performance management theory.  Thibodeaux is a 2002 graduate of Erath High School and 
2007 McNeese State University College.  She is a graduate of Leadership Vermilion Class 2. Effective April 4, 
2016, Thibodeaux was promoted to Chief Quality and Patient Safety Officer.

Tom Pigott, RN, BSN, Chief Operating Officer, a native of Picayune, MS, has 24 years of clinical nursing and 
hospital administrative experience and has been employed by Abbeville General since 2006 as an 
Administrative Officer. Pigott attended Pearl River Central High School in Carriere, MS, graduated from 
Mississippi Gulf Coast Community College in 1994 and earned a Bachelor of Science Degree in Nursing 
from the University of South Alabama in 1997. Pigott was promoted to Chief Operating Officer on March 
18, 2020. Currently enrolled in MBA Program.
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Dondi Arceneaux, MHA, Chief Support Services Officer, a native of Lafayette, LA, has 17 years of 
clinical and hospital administrative experience, 4 of which are at Abbeville General. Arceneaux is a 1994 
graduate of Northside High School, a 2015 graduate of the University of Louisiana at Lafayette, and 
earned a Master’s Degree in Healthcare Administration from Louisiana State University in 2017. He is a 
graduate of Leadership Vermilion Class 7.

Chuck Guidry, RN, MBA, Chief Information Technology Officer
Native of Kaplan, has 22 years of nursing management and administrative experience, all at Abbeville 
General. Guidry is a 1991 graduate of Kaplan High School, a 1997 graduate of USL with a Baccalaureate 
degree in Nursing and in 2016 received a Master’s in Business Administration from LSU. He is also a 
graduate of Leadership Vermilion Class 2. As of November 2020, Guidry was promoted to Chief 
Information Technology Officer
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Ray Landry, MS, FACHE
Chief Executive Officer

Weston Miller, M.D.
Chief Medical Officer
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Heidi Broussard, RN,BSN, CIC
Chief Nursing Officer
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Troy Hair, BS
Chief Financial Officer

Tom Pigott, RN, BSN
Chief Operating Officer

Brittany Thibodeaux, RN, BSN
Chief Quality and 

Patient Safety Officer



Dondi Arceneaux, MHA
Chief Support Services Officer
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Chuck Guidry, BSN, MBA
Chief Information Technology Officer



Ray Landry, FACHE

Chief Executive Officer

Class 1 - 2014
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Brittany Thibodeaux, RN, BSN 

Chief Quality Officer

Class 2 - 2015

Chuck Guidry, BSN , MBA

Chief Information Officer

Class 2 - 2015

Penny Zenon

Human Resources Director

Class 2 - 2015

Heidi Broussard, RN,BSN, CIC
Chief Nursing Officer

Class 3 - 2016

Megan Landry, MS

Performance Improvement Director

Class 3 - 2016

Nichole Soirez, BS

Accounting Director

Class 3 - 2016
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Troy Hair, BS

Chief Financial Officer

Class 4 - 2017

Shannon Broussard, RN, BSN

Infusion Therapy Manager

Class 4 - 2017

Sammy Vincent

Housekeeping Director

Class 4 - 2017

Wendy Broussard, RHIA

Health Information Management 

Director - Class 5 - 2018

Kristi Hebert. RT, R.

Diagnostic Imaging Manager

Class 5 - 2018

Patrick LeBlanc, MT (ASCP)

Laboratory Director

Class 5 - 2018

Benny Domingue, MT (ASCP)

Laboratory Department 

Class 6 - 2019

Demetria Constantine, RHIA

Business Office Manager

Class 6 - 2019
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Diane Lacour, MS

Marketing Director

Class 6 - 2019

Duane Dartez, RPh

Pharmacy Director

Class 6 - 2019

Kelly Hair, MBA-HCA, MA, CRHCP

Rural Health Clinics Director

Class 6 - 2019

Michelle Dartez, RN, BSN

ED / BMC Nurse Manager 

Director – Class 7 - 2020

Brett Moreau. RN, BSN

Clinical Education Director

Class 7 - 2020

Dondi Arceneaux, MHA

Chief Support Services Officer

Class 7 - 2020

Michelle Glatter, RN, BSN, CIC

Infection Control Preventionist

Class 7 - 2020
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Joyce Gaspard, RN, C.N.O.R.

Surgical Services Manager

Class 8 -2021

Ryan Benoit, RRT

Cardiopulmonary Director

Class 8 -2021

Lydia Bobo, RNC-OB, C-EFM

Obstetrics & Nursery Manager

Class  8 -2021

Allie Hargrave, RN, BSN, MBA

Medical-Surgical-Telemetry Unit Manager

Class  8 -2021

Brandy Bouillion, RN, BSN

Intensive Care Unit Manager

Class  8 -2021
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Employee of the Year - 2020

Beth Romero, LPN

Behavioral Medicine Center

Employee of the Month - January 2021

Tamba Wells, RN

Intensive Care Unit

Employee of the Month - February 2021

Rick Faul, M.D.

Erath-Delcambre Community Care Clinic

Employee of the Month - March 2021

Alachia Kim Desormeaux

Patient Access Clerk – Specialty Clinic

Employee of the Month – April 2021

Rosa Carmouche, LPN

Behavioral Medicine Center

Employee of the Month – May 2021

Donna Warrington, LPN

Med-Surg Unit
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Service Type # of Visits

OP/Diagnostic Visits 50,644

Rural Health Clinic Visits 30,952

Emergency Department Visits 14,697

Infusion Therapy Visits 1,775

Urgent Care Visits 6,293

August 2021
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Zip Code City
%Utilization - IP 
Services

%Utilization - OP 
Services 

%Utilization - ED 
Services

70510 Abbeville 52.0% 52.0% 61.0%

70528 Delcambre 2.0% 3.0% 4.0%

70533 Erath 8.0% 12.0% 11.0%

70542 Gueydan 0.0% 1.08% 0.0%

70548 Kaplan 10.0% 8.0% 8.0%

70555 Maurice 3.0% 7.0% 4.0%

Other Non-Vermilion 25.0% 17.0.9% 14.0%

August 2021
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CITY # EMPLOYEES %

ABBEVILLE 196 39%

ARNAUDVILLE 1 0%

BROUSSARD 8 2%

CARENCRO 1 0%

CHURCH POINT 1 0%

CROWLEY 5 1%

DELCAMBRE 14 3%

DUSON 4 1%

ERATH 44 9%

EUNICE 1 0%

GUEYDAN 7 1%

JEANETETTE 1 0%

JENNINGS 2 0%

KAPLAN 59 12%

LAFAYETTE 61 12%

MAMOU 2 0%

MAURICE 35 7%

MORSE 1 0%

NEW IBERIA 22 4%

RAYNE 4 1%

SCOTT 5 1%

ST. MARTINVILLE 1 0%

WESSON 1 0%

YOUNGSVILLE 28 6%

Grand Count 504 100%August 2021
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Hospital Report Card
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Always Satisfied  %
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Always Satisfied  %
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Always Satisfied  %
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• To Prepare, Prevent and Respond to the Covid Virus Pandemic by 
space allocation, clinical patient care process improvement, 
medical equipment and information technology.

Pandemic Clinical Improvement Team

• To provide access to needed supplies at all times, ease of 
restocking using  2 bin system. 

Supply Team

• To standardize reporting of critical values house-wide

Critical Value Team

• To decrease the mortality from severe sepsis through early 
recognition of sepsis and to ensure the treatments & 
interventions in the sepsis bundle are delivered timely.

Sepsis Team

August 2021



This award is for our patient safety initiative, 

“Reducing Central Line Acquired Blood 
Infections (CLABSI) to Zer0" 

Our staff is commended for their leadership in  
successfully implementing innovative ideas or 
redefined processes to improve patient safety.

Congratulations 
Abbeville General!
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 Open 7 days a week, 8a—8p Monday thru Friday and 9a—
2p Saturday and Sunday. 

 Walk-in Access and Extended Hour Health Care 
 Treatment of Non-life Threatening Illness or Injury
 X-ray and Lab On-site 

August 2021
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Substance Abuse / Detox Service

 Medical Stabilization Service

 The service will provide treatment to those patients who are in need of 

medical stabilization services who have drug, alcohol and/or other health 

related issues;

 The service will be provided in the Medical-Surgical Unit located on the 3rd

Floor of Abbeville General;

 The patient will come from a variety of referral sources;

 After assessment, in conjunction with a physician’s decision that the patient 

meets admission criteria, the person is admitted for medical stabilization;

 Drug Screens may be ordered to determine the nature of chemical(s) which 

the person has taken, and proper protocol then initiated;

 Suicidal or violent patients are not accepted to this service;

 Nursing Staff will be involved in monitoring the patient on a regular basis;

 The inpatient stay shall last approximately three (3) days, depending upon 

the drug(s) used by the patient, as well as their physical condition;

 An appropriate discharge referral is developed prior to the patient leaving the 

hospital which can include outpatient and long or short term rehabilitation 

and follow-up counseling.

August 2021
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Coronavirus Aid, Relief, and Economic Security Act 

(CARES Act) Expenditures

August 2021
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Coronavirus Aid, Relief, and Economic Security Act 

(CARES Act) Expenditures

August 2021
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Coronavirus Aid, Relief, and Economic Security Act 

(CARES Act) Expenditures
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Coronavirus Aid, Relief, and Economic Security Act 

(CARES Act) Expenditures
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Coronavirus Aid, Relief, and Economic Security Act 

(CARES Act) Expenditures

August 2021
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Sales Tax Plan for Improvements
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Sales Tax Plan for Improvements

August 2021
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Cardiopulmonary /  Respiratory

August 2021

Ventilator NKV 550

Bipap Unit - Vision
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Cardiopulmonary /  Respiratory

August 2021

Bipap V30 Unit - Phillips
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Cardiopulmonary /  Respiratory

August 2021

Vapotherm

Precision Unit
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Diagnostic Imaging

August 2021

MRI Sigma Architect Air Unit
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Diagnostic Imaging

August 2021

MRI  Iradimed Infusion Pump

MRI  Patient Monitoring System
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Diagnostic Imaging

August 2021

MRI Compatible Ventilator Mobile Radiographic System
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Diagnostic Imaging

August 2021

Selenia

Dimensions 3D 

Mammography  

System
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Diagnostic Imaging

August 2021

Picture Archival Communication System (PACS)
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Food and Nutrition

August 2021

Computrition Food Service Software
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Housekeeping

August 2021

RA40 20D Auto Scrubber

Disinfecting Misting System
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Housekeeping

August 2021

UV Cube Disinfecting System UVC Room Disinfectant Robot



51

Housekeeping

August 2021

Kal Vac Cleaning Unit Omni Flex Auto Vac
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Infection Control

August 2021

Meridian Temperature Kiosk Infrared Thermometer No-Contact 
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Laboratory 

August 2021

Abbot ID Now System

Abbot ID Now Group System
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Laboratory 

August 2021

Beckman Culture System
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Mechanical, Electrical, Plumbing (MEP) Improvements 

August 2021

Air Handler Unit

Trane 450 Ton Chiller
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Maintenance

August 2021

Elkay Water Dispenser

Secured Entry Access 
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Materials Management (Shelving) 

August 2021

Shelving Storage System
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Nursing Services 

August 2021

Mobile Medical Carts
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OB / Labor & Delivery / Nursery

August 2021

OB Labor Bed

Infant Bed Warmer
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Surgery Department 

August 2021

Surgical Bed

Sterrad Sterilization System
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Surgery Department 

August 2021

Laparoscopic / Monitoring 

System

Ultraviolet Lighting / Electrical 

Upgrade / Surgical Lights
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Hazard 

Mitigation 

Grant Program

Two 

Generators

and 

Two Automatic

Transfer 

Switches 

August 2021



Infusion Therapy Center
(Cancer Center of Acadiana @ Abbeville General)

Chemotherapy Administration Five (5) Days Per Week
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Family Medicine
Maurice Community Care Clinic

August 2021

Dr. Jacob Sellers Dr. Gregory Fontenot 
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Dr. Rick Faul - Internal Medicine
Erath-Delcambre Community Care Clinic 

Medical Director 

August 2021
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Dr. Elliot Scott – General Surgery
Erath-Delcambre Community Care Clinic 

August 2021



Family Medicine Hospital Rounding

Dr. Lan Minh Pham
Dr. Claude Meeks

Substance Abuse Medical Director
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Dr. Melisa Harrington
Internal Medicine/Nephrology

Maurice Community Care Clinic Medical Director

Dialysis Medical Director 

August 2021



Obstetrics / Gynecology Services
Abbeville General Hospital Clinic 

Women’s Health of  Vermilion

Dr. Gilbert Pellerin, Jr. Dr. Mandy Boudreaux
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Dr. Kelsey Webb Anita Crutchfield, FNP-C
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Obstetrics / Gynecology Services
Abbeville General Hospital Clinic 

Women’s Health of  Vermilion



Pediatric Services
Abbeville General Hospital Clinic

Dr. Loreen Karani Dr. Maria Fontanez
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Amy Baker, PNP-C



Dr. Kyle Caswell
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Matthew Blanchard
FNP-C

Orthopedic Services
Abbeville General Hospital Clinic 



Mid-level Providers
Rural Health Clinics

Julie Ratliff
FNP-C

Simmie Soileau
FNP-C
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Seth Landry
FNP-C



Mid-level Providers
Rural Health Clinic / Urgent Care Clinic 
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Evan Phillips, PACatherine Boutte 
FNP-C

August 2021
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Dr. Mary Ellen Corry 
Anesthesia / Pain Management 

Medical Director

August 2021



Psychiatric Services

Dr. Michael PrejeanDr. David Craft

Medical Director

76

Behavioral Medicine 

Center 

Behavioral Medicine 

Center

August 2021

Katie Porche, 
APRN

Rural Health Clinics 



Gastroenterology Services
24 Hour Availability

Dr. Son NuygenDr. Jacob Karr

77

Erath-Delcambre Community Care 

Clinic 

Abbeville Specialty 

Clinic

August 2021



Medical Directors

Dr. Myriam Hutchinson

Emergency Department
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Dr. Ronald Lahasky

AG Rural Health Clinic



Medical Directors
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Dr. Lisa Altmann

Laboratory Department
Dr. Joan Wojak

Radiology/Nuclear Medicine



Medical Directors
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Dr. Michael Cain

Cancer Center of Acadiana 
Dr. Phillip Noel

Sleep Medicine Center
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Emergency Department Services
24 Hour Availability

August 2021
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Telemedicine Services

Simply — it’s a way for you to see a 

specialist even though you are in 

one place and they are in another 

using telecommunication 

technology..

In order to keep those in our 

community safe while still providing 

quality care, Abbeville General is 

now offering Telehealth through 

its three Rural Health Clinics by 

means of Video Visits!

To schedule a Video Visit, please 

call the clinic that you would like to 

“visit!”

Abbeville General Clinic: 

(337) 892-0630

Erath/Delcambre Community Care 

Clinic: (337) 937-5944

Maurice Community Care Clinic:

(337) 898-9449
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Open every other Thursday 1:00PM-5:00PM.

Dr. Son Nguyen, Board Certified Gastroenterologist 

sees patients by appointment.

Call (337) 937-5944 for more information.
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Psychiatric Services In Nursing Homes

Psychiatric services are expanded through the Rural Health Clinics to nursing 

Homes, upon consultation by family or treating physician. In order to better 

meet the mental health needs of Vermilion Parish residents David Craft, M.D., 

Psychiatrist, sees patients either by nursing home visits or by Telehealth.
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Mask, Distance, Wash 

to Help Slow the Spread of 

COVID-19
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Coronavirus (Covid-19) Data
State, Parish. Abbeville General
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AGH Rural Health Clinics
Patient-Centered Medical Home

Abbeville General Hospital Clinic
2419 Alonzo St., Abbeville

Building A – Family Practice

Building B – Women’s Health of Vermilion

Building C – Pediatric/Specialty
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Abbeville General Hospital Clinic

Building A – Family Practice

August 2021



Abbeville General Hospital Clinic

Building B – Women’s Health of Vermilion
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Abbeville General Hospital Clinic

Building C – Pediatric Services

August 2021



Maurice Community Care Clinic
Family Medicine – Internal Medicine/Nephrology
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Erath-Delcambre Community Care Clinic
Family Medicine  - Internal Medicine - OB/GYN
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First Whooping Crane Born in LA
August 2016

99

Only the Beginning…

August 2021


